A Jurnal Pendidikan IImu Pengetahuan Sosial (JELAS)
NE ne EI‘AS) : Volume 1, Nomor 3, Bulan Oktober, Tahun 2024, Page 106-111
LA

- i) e-ISSN: 3047-5694 (Media Online)
Hﬂﬂﬂ pEndlcllkan IfmujpensetAinan

Email: jelasjpips@gmail.com
Website: https://naluriedukasi.com/index.php/jpipsjelas/index

Jurnal Pendidikan llmu Pengetahuan Sosial (JELAS) is licensed under a Creative Commons Attribution-ShareAlike 4.0
International License.

""hﬁ

Accepted September 01, 2024, Approved September 30, 2024, Published October 04, 2024

The Role of Social Media in Supporting Character Education Programs:
An Analysis of Integrated Curriculum Management in the Digital Era

Romi Mesra?, Paulus Robert Tuerah?, Theodorus Pangalila®, Veronike Salem*, Manuel Vidi
Korompis®
'Program Studi llmu Hukum, Fakultas IImu Sosial dan hukum, Universitas Negri Manado
2Program Studi Pendidikakan Sosiologi, Fakultas IImu Sosial dan hukum, Universitas Negri Manado

Email: fromimesra@unima.ac.id, 2paulustueran@unima.ac.id, theopangalila@unima.ac.id, “veronikesalem@unima.ac.id,
Svidikorompis@unima.ac.id

Abstract. This study aims to analyze the role of social media in supporting character education programs through integrated
curriculum management in the digital era. The method used is a qualitative approach with a focus on a systematic literature
review, involving thematic analysis of various academic sources and current policies. The results of the study indicate that the
integration of social media in the character education curriculum can increase student engagement, develop critical thinking
skills, and facilitate cross-cultural collaborative learning. However, effective implementation requires adaptive curriculum
management, development of teacher digital competencies, and policies that balance the use of technology with student security
and privacy. This study concludes that an integrated approach to integrating social media into character education has significant
potential to prepare students to face ethical challenges in the digital era.
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A. Introdution

In the ever-evolving digital era, social media has become an integral part of everyday life, especially
for the younger generation. This phenomenon has a significant impact on the way individuals interact, learn,
and shape their character. In the context of education, the integration of social media into character education
programs is a necessity that cannot be ignored (Jenkins et al., 2020). Character education, as a systematic
effort to instill moral and ethical values in students, faces new challenges in the digital era. The development
of information and communication technology has changed the social and cultural landscape, influencing
the way students understand and apply character values in their lives (Buckingham, 2022). Integrated
curriculum management is key to integrating character education programs with the use of social media.
This approach allows schools to design and implement holistic learning strategies, combining academic,
social, and technological aspects in a coherent whole (Darling-Hammond et al., 2021).

Social media, with its wide reach and ability to facilitate real-time interactions, offers unique
opportunities to strengthen character education programs. Platforms such as Facebook, Instagram, and
Twitter can be used as tools to promote positive values, encourage student engagement in social issues, and
build broader learning communities (Greenhow & Lewin, 2023). However, the use of social media in the
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context of character education also brings its own challenges. Issues such as cyberbullying, the spread of
misinformation, and dependence on technology need to be carefully addressed in an integrated curriculum.
Educators and policymakers must navigate these complexities to ensure that social media integration
supports, rather than threatens, the goals of character education (Livingstone & Stoilova, 2021).

Analyzing integrated curriculum management in the digital age requires a deep understanding of
how social media can be leveraged as a pedagogical tool. This involves developing strategies that not only
teach responsible technology use but also harness the power of social media to reinforce character values
such as empathy, integrity, and digital citizenship (Selwyn, 2022).The role of educators in this context is
becoming increasingly complex. They are required to not only master academic content and traditional
teaching methods, but also understand the dynamics of social media and how to integrate it effectively into
the curriculum. Continuous professional development is crucial to equip teachers with the necessary skills
and knowledge (Mishra & Koehler, 2021). Evaluating the effectiveness of character education programs
that integrate social media is also a challenge. Innovative assessment methodologies are needed to measure
not only knowledge acquisition, but also changes in students' behavior and attitudes in their online
interactions. This involves developing new indicators that reflect the complexity of the digital environment
(Dede, 2022).

Education policies need to adapt quickly to accommodate these changes. Regulations that support
the integration of technology in character education, while still protecting students' privacy and security, are
essential. Collaboration between policymakers, educators, and technologists is needed to create a
comprehensive framework (OECD, 2023). In a global context, social media-enabled character education has
the potential to overcome geographical and cultural barriers. It opens up opportunities for students to engage
in cross-cultural dialogue, develop global perspectives, and build international solidarity. However, this also
requires an approach that is sensitive to cultural differences and local contexts (UNESCO, 2022). A study
conducted by Chen et al. (2021) showed that the use of social media integrated into character education
programs can increase student engagement and understanding of ethical values. This study underscores the
importance of a structured approach to integrating technology into the curriculum for optimal results.

Meanwhile, a longitudinal study conducted by Rodriguez and Smith (2023) explored the long-term
impact of a social media-based character education program on students' online behavior. The results
showed significant improvements in students' digital awareness and ethical behavior, although challenges
such as implementation consistency and the digital divide persist. Although previous studies have explored
the impact of social media in education and the importance of character education, there is still a gap in
understanding how integrated curriculum management can effectively integrate these two elements. Existing
studies tend to focus on one aspect - social media or character education - without providing a comprehensive
analysis of the integration of both in the context of an integrated curriculum (Johnson, 2024).

The novelty of this study lies in its holistic approach in analyzing integrated curriculum
management that combines character education programs with the use of social media. By focusing on the
management aspect, this study aims to identify practical strategies and implementation models that can be
applied by educational institutions in the digital era, while considering the complexity of contemporary
challenges in shaping students' character (Lee & Park, 2024). This research is important to conduct
considering the urgency to prepare the younger generation to face the challenges of the digital era while still
upholding essential character values. By analyzing the role of social media in supporting character education
programs through integrated curriculum management, this study is expected to provide valuable insights for
educators, policy makers, and education practitioners in designing effective and relevant learning strategies
in the digital era.
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B. Method

This study adopted a qualitative approach with a focus on a systematic literature review to explore
the role of social media in supporting character education programs, particularly in the context of integrated
curriculum management in the digital age. This method was chosen because of its ability to provide an in-
depth understanding of complex and multifaceted phenomena, as well as identify trends, patterns, and gaps
in existing research (Creswell & Poth, 2023). The literature review process began with the identification of
relevant keywords and search phrases, including “social media in education,” “character education,”
“integrated curriculum,” and “educational management in the digital age.” Searches were conducted on
several leading academic databases such as JSTOR, ERIC, Google Scholar, and Science Direct to ensure
comprehensive coverage of existing literature (Booth et al., 2022). Inclusion and exclusion criteria were set
to filter relevant literature. Studies published within the last five years were prioritized to ensure relevance
to the current digital context. However, some older seminal works were also considered if they were
considered to be highly influential or provided important theoretical foundations. The language of
publication was limited to English and Indonesian to ensure accurate understanding by the researcher
(Petticrew & Roberts, 2021).

After initial screening, the selected articles were analyzed using a thematic analysis approach. This
process involves in-depth reading, coding, and categorizing information to identify key themes emerging
from the literature. These themes were then organized and synthesized to form a coherent conceptual
framework on the role of social media in character education and its implications for integrated curriculum
management (Braun & Clarke, 2022). To enhance the validity and reliability of the study, a source
triangulation process was implemented. This involves comparing findings from different types of sources,
including peer-reviewed journal articles, academic textbooks, policy reports, and conference proceedings.
This approach helps in validating the findings and providing a more comprehensive perspective on the
research topic (Denzin & Lincoln, 2024). A critical analysis of the reviewed literature was also conducted
to identify not only consensus in the field, but also debates, contradictions, and areas that still require further
exploration. This process helps in identifying research gaps and articulating the potential contributions of
this study to the field of character education and curriculum management in the digital age (Machi &
McEvoy, 2023).

C. Result and Discussion
1. Results

The literature review revealed several key findings related to the role of social media in supporting
character education programs through integrated curriculum management in the digital era. First, it was
identified that the integration of social media in the character education curriculum can significantly
increase student engagement. Social media platforms provide an interactive space that allows students to
explore and discuss character values in contexts that are relevant to their daily lives. Second, the use of
social media in character education programs has been shown to be effective in developing students' critical
thinking skills. Through social media content analysis and online discussions, students learn to evaluate
information, consider different perspectives, and make ethical decisions in a digital environment.

Third, integrated curriculum management that integrates social media into character education
facilitates collaborative and cross-cultural learning. Students can connect with their peers from various
backgrounds, broaden their understanding of diversity and increase global empathy. Fourth, research shows
that this approach is also effective in developing students' digital literacy. Through the targeted use of social
media in the context of character education, students not only learn about online ethics but also develop
practical skills in digital navigation and communication.

Fifth, it was found that the role of teachers is crucial in the success of social media integration into
character education programs. Teachers who have a good understanding of technology and are able to
connect it to character values tend to be more effective in implementing integrated curriculum. Sixth,
integrated curriculum management involving social media in character education faces challenges in terms
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of digital privacy and security. Schools need to develop comprehensive policies to protect students while
still allowing them to take advantage of the learning potential of social media.

Seventh, evaluating the effectiveness of this program requires a more holistic approach. Traditional
assessment methods are often inadequate to measure changes in behavior and attitudes resulting from the
integration of social media in character education. Eighth, research shows that successful programs tend to
involve active collaboration between schools, parents, and communities. This ecosystem approach ensures
consistency of messages and support for students in developing their character in the digital world. Ninth,
it was found that flexibility in curriculum design is essential. Programs that can adapt quickly to changing
social media trends and the latest digital ethics issues tend to be more effective in maintaining their relevance
and impact. Finally, the results of the study indicate that the integration of social media in character
education through integrated curriculum management has the potential to create a long-term impact on
students' digital behavior, beyond their school years and prepare them to become ethical and responsible
digital citizens.

2. Discussion

In the context of digital communication theory, the findings of this study can be analyzed using the
Media Richness Theory developed by Daft and Lengel. This theory states that the effectiveness of
communication depends on the match between the complexity of the message and the richness of the media
used. In the case of the integration of social media into character education, social media platforms provide
a rich environment for conveying complex messages related to values and ethics (Daft & Lengel, 2020).
This media richness allows for multi-dimensional interactions that support a deep understanding of abstract
character concepts. From a digital sociology perspective, the Actor-Network Theory developed by Latour
provides a useful framework for understanding the complexity of interactions between humans, technology,
and values in the context of social media-based character education. This theory views social phenomena
as the result of a network of relationships between human and non-human actors, in this case students,
teachers, social media platforms, and character values (Latour, 2023). This approach helps explain how
social media is not only a tool, but also an active actor in shaping students' understanding and practice of
character.

The integration of social media in integrated curriculum management for character education reflects
a paradigm shift in education in the digital era. As argued by Selwyn, education is no longer limited to
physical classrooms but extends to broader and more complex digital spaces (Selwyn, 2022). This demands
a more holistic approach and adaptive in designing and managing the curriculum. The privacy and security
challenges identified in this study are in line with concerns raised by Livingstone in his study of children’s
digital rights. This emphasizes the importance of developing strong digital literacy as an integral part of
character education (Livingstone, 2021). An integrated curriculum approach that combines a technical
understanding of digital technologies with ethical reflection is becoming increasingly crucial.

The finding on the importance of collaboration between schools, parents, and communities in
supporting social media-based character education reflects the concept of “learning ecology” proposed by
Ito et al. This approach recognizes that learning and character formation occur in a complex network of
social and technological interactions, involving multiple stakeholders (Ito et al., 2022). Integrated
curriculum management, therefore, needs to consider and integrate these multiple influences to create a
coherent and effective learning environment.
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D. Conclusion

This study reveals that the integration of social media in character education programs through
integrated curriculum management has significant potential to improve the effectiveness of character
formation of students in the digital era. This approach not only increases engagement and relevance of
learning for students, but also facilitates the development of critical skills such as digital literacy, ethical
thinking, and cross-cultural collaboration. However, successful implementation depends on several key
factors, including teachers' digital competence, policies that support student security and privacy, and active
collaboration between schools, families, and communities. However, challenges such as evaluating program
effectiveness, adapting to rapid changes in the digital landscape, and addressing the digital divide still need
to be addressed. Further research is needed to develop more comprehensive evaluation methods and
implementation strategies that can be adapted to various educational contexts. With the right approach, the
integration of social media in character education through integrated curriculum management can be a
powerful tool in preparing young people to face the complexities of the digital era while still upholding
ethical and moral values.
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